
Test Services

Review of the functional specifications

Creating test designs  & test cases (Methodology of 
test approach)

Manual/Automation testing, Upgrade, Multi User, 
Integration & Performance testing

Configuration & Parameter testing (to avoid Multi-
company/country conflicts within the same appli-
cation)

Security testing 

Batch Posting (transactions on a weekly/ monthly 
basis on a scheduled time through a batch server)

Scorecard Testing (Testing important scenarios 
before the code is checked into the build process).

Experience & Knowledge

The SAG Partner AdvantEDGE team consists of resources 
with rich domain knowledge, who have undergone 
intensive in-house training and are certified on different 
Functional modules of Microsoft Dynamics AX.

Extensive experience in end-to-end testing processes 
which involves Business scenario and application 
integration, Upgrade testing, security testing and use of 
Microsoft automation tools to optimize the testing time 
as well as to do a thorough regression time and again to 
make sure nothing breaks when new features and 
functionality is added.

Over the past 9 years, our test team has built 
considerable technical expertise and experience of 
handling various test automation tools & processes.

The SAG Partner AdvantEDGE Program

With in-depth knowledge on Microsoft Dynamics AX and 
Test Procedures & Microsoft Test Tools, they are very 
versatile in handling any Customisation, localisation and 
core Microsoft Dynamics AX work with rich domain 
expertise and good understanding of business processes.

Key Process Test process handled by the test team when 
testing existing and new features for Microsoft Dynamics 
AX:

I would just like to add my thanks and appreciation 
on this magnificent delivery. Microsoft Dynamics 
AX 5.0 features, GLS merge, Wave 2 Projects and 
the localisation are being very well received and 
the functionality available is beyond expectation.  I 
know 2007 was a very hectic year for the team and 
that designing the new localisation from scratch 
was a huge challenge but you were all up for it!

Congratulations to the whole team!  A truly 
fantastic achievement by you all!  I look forward to 
successful India localisation deliveries going 
forward.

Janine O'Shea
Lead Program Manager - EMEA & India
Global Development Localisation Team
Microsoft Corporation

Automation of test cases – to avoid repetitive 
testing

Test services – a wrapper that wraps all test cases 
and executes them one by one 

“Provide local support to your customers located across  the 
globe...”
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SYS Layer:

Delivery of quality features for:

GLS Consolidation:

Upgrade Testing: 

Other tasks taken up:

Microsoft Dynamics AX 4.0 and earlier

End-to-end testing for Australia & New Zealand – 
120 test cases - up to Test Scheduler and Weeklies

Application testing for WEMEA - 13 RegF

Application testing for Thailand and Japan

Microsoft Dynamics AX 2009

End-to-end testing for Indian Localisation – GLS 
Consolidation project

Testing of over 1000 test cases manually

End to end testing for Japan, Thailand and India

Upgrade testing done both in Oracle and SQL for 
Japan, Thailand and Indian Localisation 

Version’s 3.0 to Microsoft Dynamics AX 4.0

Version’s 4.0 to Microsoft Dynamics AX 2009

Demo Data Preparation for Microsoft – UK, India 

AXU – Rewrite of Case study based course material 
for key modules of  Microsoft Dynamics AX

Functional reviews of Content Documents for 
Microsoft Dynamics AX 2009 – Brazil & India

Sustained Engineering – Testing for India, APAC, EE 

Microsoft Support for EMEA – 1st level support since 
May 2008

Brazil Localisation

APAC  Localisation testing for Japan, Thailand, 
Malaysia, Singapore, Australia and New Zealand 

India Localisation regulatory features for Microsoft 
Dynamics AX 3.0 & Microsoft Dynamics AX 4.0

India Tax re-write for Microsoft Dynamics AX 4.0 SP2

Spain features on Microsoft Dynamics AX 3.0 SP6 & 
Microsoft Dynamics AX 4.0 SP2

Regulatory features for UK, Czech Republic and 
Hungary

Test Design 
Planning

Bug 
Reporting

Bug Fix

Build Test Design 
Specification

Regression

Bug Retesting

Review Process

Automated/Manual 
Testing based of 

requirement

Regression

Key Work by Test Team 

Test Services Process
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